
ACCOMMODATION

• �2,019 guestrooms, including 119 suites / parlors, 959 kings / queens,  

896 double / doubles, 34 Hyatt Business Plan®, 111 Regency Club®, 697 Hyatt 

Gold Passport®, 63 accessible rooms and 1,983 non-smoking rooms available;

Standard Guestroom Amenities:

• Hyatt Grand Bed™

• �37-inch plasma television with remote control, cable movie channels, 

in-room pay movies

• iHome™ alarm clock radio 

• Video messages, video account review, video check-out

• Wireless and high-speed Internet access (fee)

• Individual climate control

• Turndown available on request

• Electronic door lock with automatic deadbolt

• In-room safety deposit box

• Full bath amenities, hair dryer

• Coffee maker with complimentary coffee 

• Iron / ironing board 

SERVICES & FACILITIES

• Hyatt Express Check-In Kiosks 

• Hyatt Fast Board™

• 1-800-CHECK-IN®

• Full-service business center

• 24-hour Hyatt Stay Fit gym

• Award-winning digital signage system

• Wireless Internet in lobby

• In-room dining

• Hyatt E-Concierge and on-site concierge

• Multilingual staff

• Assistive devices for persons with disabilities

• Currency exchange

• Safe-deposit boxes at front desk

• Laundry / dry cleaning

• Valet parking

• Gift shop

• Ice machines

• Regency Club

RESTAURANTS & BARS

• �Stetson’s Chop House and Bar—a traditional Chicago steakhouse at its finest

• �BIG Bar—signature BIG cocktails, appetizers, sandwiches and desserts 

• �The BISTRO At 151—traditional cuisine and a breakfast buffet  

• �Pronto Mama’s Italian Kitchen—pizza, salads, sandwiches and pasta

• �DaddyO’s Pub and Piano Bar—Irish pub with fun piano entertainment

• �J’s Express—a quick coffee, breakfast, lunch or snack on the go

• The BAR At 151—atrium lounge featuring cocktails and appetizers

CONFERENCES & BANQUETS 

• �228,000 square feet of contemporary and flexible function space can be  

customized for the smallest to the largest groups

• �Grand Ballroom, Regency Ballroom, Crystal Ballroom and Plaza Ballroom  

complement 63 meeting rooms and the 70,000-square-foot Riverside Exhibition Center 

• Five meeting spaces designed exclusively for small meetings

• Meeting Concierge at your side from start to finish

• Unmatched on-site technology and design partners—AVT & EVED

• Reservations made easy through Passkey

• High-speed Internet access

POINTS OF INTEREST

• Magnificent Mile

• Navy Pier

• Grant Park and Millennium Park

• Buckingham Fountain

• Michigan Avenue and State Street Shopping

• Theatre and Financial District

• Museum of Science and Industry

• Field Museum

• Shedd Aquarium

• Art Institute of Chicago

• Adler Planetarium

• Museum of Contemporary Art

• Chicago History Museum

• Sears Tower

• Soldier Field (Bears)

• Wrigley Field (Cubs)

• U.S. Cellular Field (White Sox)

• United Center (Bulls and Blackhawks)
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